
Dear Friends, 

Human nature in things financial 

Over the last thirty plus years, as a self-styled ‘financial psychologist’, I’ve learned a great deal by 

observing the complexity of human nature, particularly around money. This observation has shown 

me that people can be irrationally optimistic or pessimistic when it comes to making financial 

decisions. 

I’ve also learned that an important part of my role is to bring balance and clarity to those decisions. 

Insurance, for example, is probably the most ‘unloved’ financial product ever sold. No one really 

believes they will need it – and, if they do, the payout is rarely enough.  

Sometimes, however, they take advice. 

My Melbourne based friend and client Anne didn’t realise that her Trauma insurance covered her 

diagnosis for multiple sclerosis; she was paid-out $220,000. This has meant Anne could give up work 

between now and retirement and focus on keeping her body as strong as possible.  A decade ago, I 

recommended that Anne and her husband Andrew (who was actually an insurance company 

executive at the time) take out this policy as part of a package of strategies.  Fortunately, they agreed. 

Not all clients do.   

Because of insurance we have been able to help a number of our clients rebuild their lives after the 

tragic loss of a partner and help couples manage the challenges of a career ending disease. There 

have also been a lot of conversations with clients who have questioned the value of the insurances* 

we’ve recommended.  

Money does not fix these life challenges, but it can help soften the blow and provide a way forward in 

the darkest of days. 

Some of my longer-term clients may recall our ‘Now Sorted’ service. This is a system of packaging all 

important documents in a fire/water/rodent resistant case, with back-up copies stored electronically. 

On the death of a loved one, or in times of fire, flood and other disasters, the system is designed to 

ensure immediate access to all the important material (including wills, title deeds and insurance 

information) via one location. Only a few people, including Julie and myself, took advantage of the 

offering. Most preferred the ‘shoe box’ or typical Aussie “she’ll be right” approach. I still think it is a 

good service to take up. 

Whilst keeping calm and rational in difficult times (such as those Australia has experienced this 

summer) it is also useful to also examine our prejudices against preparing for the worst. We are 

optimistic people, and despite the tragic events of this summer, we should remain so. Despite not 

always being consistent with our human nature, caution and conservatism has generally proved to be 

a prudent approach.  

During the next ‘personal review’ season I will be actively encouraging a conservative approach to 

investment. As returns have been higher than expected, I may recommend that your portfolios are 

rebalanced to lock in the investment gains achieved over the last year. 

In my experience, many people will want to ‘roll the dice’ again to see if they can get another year of 

outstanding results under their belt… this is going to challenge my skills as a financial psychologist, 

and I am certain that my views may challenge many.   

After all, that is what you pay us to do! 

Our job is to tell clients what they need to hear (NOT what they want to hear) and to always stick to a 

disciplined approach to ensure that can continue to ‘get rich slowly – and stay rich.’ 

*Marinis Financial Group elects not to receive payment of commissions for life insurance products, 

with any commission component rebated to achieve an insurance premium reduction.  Where this is 

not possible, any commission we receive will be offset against our flat dollar advice fee.   

  



And One More Thing: 

I regularly hear from my clients that they wish governments would stop moving the goalposts. I 

believe that the opposition’s proposed changes to franking credits was one of the reasons they lost 

the last election – investors and retirees are tired of all the tinkering. 

If you would like to read my letter to Scott Morrison/Josh Frydenberg on the subject of maintaining 

stability and confidence within our superannuation system, please click HERE (Letter to the Hon Scott 

Morrison) and HERE (Letter to the Hon Josh Frydenberg). 

And for a look at my recent media contributions, please visit our website www.marinisgroup.com.au or 

click HERE. 

As always, if I or any of my team can be of further assistance, please do not hesitate to call us on  

(08) 8130 5130. 

 

Kind Regards, 

Theo Marinis B.A., B.Ec., CPA., FPA® 

Financial Strategist 
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If you do not wish to receive further messages of this nature, send a reply email with the word 

UNSUBSCRIBE in the subject box. 

 

This message is confidential and may be privileged. It is intended only for the use of the addressee 

named above. If you are not the intended recipient, any unauthorised dissemination, distribution or 

copying is illegal. We do not guarantee the security or completeness of information hereby transmitted 

and we are not liable in either respect for any delay. Nothing in this message is intended as an offer 

or solicitation for the purchase or sale of any financial instrument. Any market prices or data, unless 

specifically verified and identified as such, are not warranted as to completeness or accuracy. It is the 

responsibility of the recipient to virus scan this email. 

QP Please think of the environment before printing this email. 
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